Missouri Public Service Commission
EFIS — How do | request my Password?

On EFIS logon screen, click on “Logon Help” button.
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Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.
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Welcome to the MO PSC - Logon for Electronic Filings /Submissions

¢ Login is only required when ing Filing/Sul and/or Outage/Incid lul
User ID
g_ Password
ALT It is the responsibility of the user to secure their User ID.
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If the integrity of your User ID has been jeopardized, contact us using following information.

For computer-related issues, please contact the Computer Helpdesk by phone at:
BBE-365-0924 (toll-free) or 573-522-4370 (local to Jefferson City, MO)
or by email at: helpdesk@psc.mo.gov

For assistance with registration and/or filing, please contact the Data Center at:
673-761-7496 (local to Jeffersan City, MO)
or by email at: datacenter-psc@psc.mo.gow

For general comments and assistance, please use the main phone number at:
673-761-3234 (local to Jeffersan City, MO)
or by email at: pscinfo@psc. mo.goy
or by USPS at
Governor Office Bldg, 200 Madison Street, PO Box 360, Jefferson City, MO B5102-0360
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On Logon Help screen, enter your User ID and email address that is on EFIS record and then
click on Submit button. Your temporary password will be emailed to your email address.

3} welcome to MPSC - Microsoft Internet Explorer

TS|
File Edit Wiew Favorites Tools Help &Send ﬁ
[y Folders i~ 4 B &bsck - = - D 4 | Qoearch GFavorites {veda (F | BN S - =

Links &|MOSERS @|WF &]C1 @JHCL @EHD EJEFIST EJEFIS @&)om  @)nMT &N E)ecuf @E]Googls @EUSCIS  E)VH EJHM &Nz E)as E]visab 3
address [&] hupspsceprampse | @se

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.
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If you do not have Email ID that is on file with MoPSC, please contact us using following information.
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E“y“’:“j For computer-related issues, please contact the Computer Helpdesk by phone at:
) B66-365-0924 (toll-free) or 573-522-4370 (local to Jefferson City, MO)
or by email at: helpdesk@psc.mo.gov

For assistance with registration and/or filing, please contact the Data Center at:
573-751-7496 (local to Jeflerson City, MO)
or by email at: datacenter-psci@psc. mo.goy

For general comments and assistance, please use the main phone number at:
573-751-3234 (local to Jeflerson City, MO)
or by email at: pscinfo@psc. mo.goy
or by USPS at:
Governor Office Bldg, 200 Madison Street, PO Box 360, Jefferson City, MO B5102-0380
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